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Installation Guidance for OLB/Sonicwall CDP Agent
on Windows Vista™

1. Download the agent software using our “Resources” link:-

http://southcot.co.uk/Resources (the URL is case sensitive). You will be prompted for your
name and your Authorisation Key (see the screenshot below). If you don’t have a key, then
contact us and we’ll set you up with one. Enter these and click “Get the File”.

¥ SOUTHCOT
SERVICES

:Charlie kdarkwick Your Name (exactly as it appears in your confirmation e-mail).

| d04a84abdb3d31 ae38chbEabaca 561 | Your Authorisation Key (exactly as it appears in vour confirmation e-ail).

Getthe File || Pesetthe fields

If vou get either of these wrong yvou will be returned to the resouces page to try again,

Save the file on your PC in aplace you will be ableto find it, the desktop is the easiest
place. The file will be called “SetupOnLineBackup.exe”.



http://southcot.co.uk/Resources
mailto:office-admin@southcot.com
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2. Run “SetupOnLineBackup.exe” by double clicking on it. If you get any security messages
regardi ng whether it is safe to run, Allow them:-

User Leeount Centro =

J Ar unidentilied program warnls access Lo your compuler
Iy i |
et

i ke B ety el a4 e e LS oo g g
bdure
|i 1 SetupOrLireDackupexe
Lnidentifisd Poblishe

+ Canrel
lden't know wkere th e progrzme is from er whatiz's for

+ pllow
Tirusd this weageer. ke where 1 e o T owed i before,

» Uetails
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3. At the “Welcome” screen click [_t=>_] agree the license agreement.

4. You will now see awarning.

{17 3outhcet Services Ltd : Or Line Deckup Setup

.'@'u Just a reminder that this installatizn avtomatically reboots your 2C.

If vou have epen files er work enthe go then you shoule cxit this install
toaline ard properly cuse sveyliicy duar yuu wenl Lu save

Are you sureycu 3re happy to proceed?

If 5o chooser WES

I not choose: NO

It isimportant that you take note of this. The process will rename your PC to giveit a
unigue name we can identify it with. Once you click “Yes” it will do this and then
automatically reboot the PC. SO MAKE SURE you have closed down everything you are
working on. If you want to start over, click “No” and then run it again later.

5. Click and the installation will start.

177 Sauthcot Serv ces Ltd : On Linz Deckup Setup o S
nslelling P
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Show defaile_|

The process can take a few minutes so please be patient. Once the green line has filled the
gas gauge your PC will reboot.
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6. When you have logged back in you will find that a shortcut to the OLB agent has been
placed on the desktop.

Also there will be anew program group in your start menu.

& Windows Update
) Accessories Computer
J Extras and Upgrades

b Garies Network

. Maintenance

J Southcot

Southcet On Line Backup (OLE)
| HostMames.bd
/% Southcot OLB Agent

{39 Uninstall OLB -

Connect To

B8 Control Panel

Default Programs

Back | Help and Support

_— =
e ) el 2

7. Select HotNames.txt. Notepad will open.

j HostMames.td - Motepad EI
File Edit Format Wiew Help
New Hostname: 1e33d6359263c82 -

original Hostname: VISTAVMSP1BASE

Please copy the above 1ines to an e-mail and send to:-
OLBReg@southcot. com

Copy the whole contents to the clipboard and paste it into an email and send that to
OL BReg@southcot.com.
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8. Running the “Southcot OLB Agent Link” will generate aVista warning:-

User Account Control (=3
I
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it

before.
Lasso.Client.exe
Unidentified Publisher
*# Cancel

Iden't know where this program is from or what it's for,

< Allow

I trust this program. I know where it's frem or I've used it before,
(v) Details

User Account Contrel helps stop unautheorized changes to your computer,

Click “Allow” and start the agent and you will then see something like this:-
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Agent Infarmation
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Apgent Status
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Folicy Settings
“olicy “lame Urnatt e oy
s ks

Uich Uzend UME sisll

Notice that in the left hand pane it will say “Disk Available: OMB” this shows you are
connected but we have yet to enable the account. To do this we need the information you

are e-mailing to us. Once the account is enabled this will change to “Disk Available:
25GB”.
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9. Oncethe agent is enabled you can set the files you want to back up.
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By selecting the “Folders” icon at the top and then clicking the “*Add Common Folder”
link at the bottom you can enable the backup for the common windows folders. The “Add
Folder” link allows you to monitor other specific folders and their

By selecting the “Folders” icon at the top and then clicking the “Add Common Folder”
link at the bottom you can enable the backup for the common windows folders and their
sub-folders. The “Add Folder” link allows you to monitor other specific folders and their
sub-folders.

10. The agent is very flexible and knows where Outlook and Outlook Express store mail.
Selecting the “Applications” icon at the top and then clicking the link marked with a green
cross and the caption “Add Application” allows you to select which of the mail clients you

s Al Tk [ COPHEZ | | dpphectiom | ===
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11. For more detailed instructions on how to use the client, go to
http://southcot.co.uk/Information/#0LB and look at the OLB Agent User Guide there.
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2.

Removing the OLB/Sonicwall CDP Agent on
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Windows XP™

In the start menu select the “Uninstall OLB” option.

Accessories

Games
Maintenance
Southcot

Back

=3 Windows U pdate

Extras and Upgrades

Southcot On Line Backup (OLB)
|| HostMames.bd

$¢ southcot OLE Agent

{3 Uninstall OLB

Computer

Metwork

Connect To

Control Panel

Default Programs

Help and Support

o T

Y ou will get the awindows warning:-

Jzer Accourt Conzral

Febnr=.

+ Canre

2 Allnwe

(%) Detaile

\ljl An unidentified program wants access to your computsr

Den'tran the progran unless you know where it's from or you've used it
|i [ Au_exe
J Unicenzifice Puklisher

Tdon tknowwhere th s program is from crwha: it's for

Ttrust this program. 2 krow whers it s from or Tve used it bafore.

User &-counk Dantral he ps stopoonaathonzed changes tyaoe compter

“Allow” this and you will get Uninstall screen:-

(7 Southcot Senvices Ltc - Or _re 3azcua Un retall E o @1
]

Welcome to the On Line Backup
(OLB) Uninstall Wizard

This alzzrd vl 3ade vou througn the urinstalation.

TMFORTANT NOTF:

ol 3 rnmatically renare your PC and then
. Il nat he guen a cnke= #hoot this, Tf yon
rorrenty ther programs and files an=n ten cancel
thig set 1 dnse tem and arart ACEn H

lceUrinstal to start the uninstalater.

Jnrstal e
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3. When you click “Uninstall” you will get awarning:-

{7 Southcot Services Ltd : On Line Backup Uninstall E3

IQI Just a reminder that uninstalling OLB automatically reboots your PC,

If you have open files or work on the go then you should exit this install
routine and properly close everything down you want to save,

Are you sure you are happy to proceed?

If so choose: YES

If not choose: NO

It isimportant that you take note of this. The process will rename your PC back to its
original name. Once you click “Yes” it will do this and then automatically reboot the PC.
SO MAKE SURE you have closed down everything you are working on. If you want to
start over, click “No” and then run it again later.

4. Click and the uninstall will start.

{7 Southcot Services Ltd : On Line Daccus Uninszall ol |
Uninetalling T
Pleasz wait wiile Southcot Services Ltd @ Jn Line Backud 1s being uninstalled, (&ﬁ

Fy=rute: ":\Program Fil=s'Sanictd A1 1 {Sanic Al L Canfinum s Nata Protectinon] ninstall\setin

show datails

The process can take a few minutes so please be patient. Once the green line has filled the
gas gauge your PC will reboot and OLB will have been removed.

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
Registered office: 46 Tuffley Crescent Gloucester GL1 5NE UK



